
 
 

LUMA Hotel Times Square Awarded #5 Best of the Best Hotels in the 

United States by Tripadvisor 

 
The Modern Midtown Property Earned Travelers’ Choice “Best of the Best” Award  

as a Top 5 Hotel in the U.S. for Second Consecutive Year 

 

New York, NY, May 13 2025  — LUMA Hotel Times Square has earned the highest level of 

excellence in travel accolades from Tripadvisor’s 2025 Best of the Best Awards, ranking #5 on 

the Best Hotels in the United States and earning the distinction of being the highest ranked 

hotel of the best in New York City. This recognition from Tripadvisor, the world’s largest travel 

guidance platform, highlights the hotel’s unwavering commitment to elevated guest experiences, 

innovative design, and world-class service in the heart of Manhattan. 

 

The Travelers’ Choice Awards “Best of the Best” title is awarded to those who receive a high 

volume of above-and-beyond reviews and opinions from the Tripadvisor community over a 12-

month period. Out of the platform’s 8 million listings, fewer than 1% achieve this milestone. 

 

Just steps from Times Square and Bryant Park, LUMA Hotel Times Square has emerged as a 

standout in New York City’s competitive hospitality landscape. Known for its sleek, 

contemporary aesthetic, tech-savvy amenities, and personalized service, the hotel caters to 

modern travelers who value both comfort and an authentic connection to the city’s vibrant 

energy. 

 

"We are incredibly honored to be named among the top hotels in the country and the highest 

ranked in New York City," said Victor Rivera, General Manager, LUMA Hotel Times Square. 

"This recognition is a true reflection of our team’s passion for hospitality and our commitment to 

delivering memorable, personalized stays for each guest.” 

 

The boutique hotel’s unique blend of modern sophistication and warm hospitality continues to 

draw guests from around the globe — whether for a weekend getaway, a business trip, or a 

special New York moment. 

 

### 

 

About LUMA Hotel Times Square: 

Bright, innovative and inviting, LUMA Hotel Times Square is one of TripAdvisor’s top-rated 

hotels in all of New York City. With luxe amenities, tech-savvy touches, and impeccable guest 

service, LUMA provides a serene and stylish escape amidst the buzz of Midtown. Located just 

steps from Bryant Park and Times Square, LUMA’s 130 spacious guest rooms feature 

oversized windows, Frette linens, towels and robes, C.O. Bigelow bath amenities, and evening 

https://www.lumahotels.com/times-square
https://www.tripadvisor.com/TravelersChoice-Hotels-cTop-g191#filters-area


turndown service. Guests also enjoy free lightning-fast WiFi, plentiful USB ports, TVs with 

casting, and service from NYC’s first robot butler. On the first floor, AperiBar, by celebrated 

master chef Charlie Palmer, is a chic restaurant and cocktail bar serving outstanding 

Italianesque cuisine in a warm and convivial atmosphere. Comfort, convenience, and 

exceptional service converge at LUMA Hotel Times Square. Book your stay today and 

experience the difference. For more information, visit www.lumahotels.com. 
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